Samanbal

March 2016
Vol. 3, No. 1

LAB JOURNAL of Department of Convergent Journalism, Central University of Kashmir

How e-commerce sites are doing their bit for Kashmiri artisans
Muheet Ul Islam
When Ali Mohammad, a Kashmiri shawl weaver and
embroider, agreed to join one of the e-commerce
websites dealing with Kashmiri art and craft he never knew his business will take such a turn.
Seated in the living room of his house in the Safa-Kadal area of old Srinagar, Mohammad is all
praise for the sites that have come up in the recent
years and says online business has benefited many
artisans like him in the strife-torn state.
“Since the emergence of local online business websites our financial condition has improved,” the
50-year-old artist says.
Established by young entrepreneurs from Jammu
and Kashmir, Kashmir Box, Kashmir Villa and Kashmir Market are some of the websites which are helping artisans like Mohammad, who previously relied
on middlemen and retailers for their business, expand their horizon.
The increasing use of smartphones and faster internet access have also added to their cause.
“E-commerce firstly eliminates the middleman and
secondly we don’t completely rely on local retailers.
We would often get less than what we deserved that
too in instalments after countless reminders,” he
says.
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Mohammad claims to have sold products worth Rs
50 lakh since his affiliation with Kashmir Box five
years back. He has also hired 10 more artisans at his
workshop to meet the increasing demand, especially
from foreigners, for his shawls.
“Initially, we would get 10 orders in a month and
with the passage of time it has increased to 300 per
month,” he says.
Mohammad says he makes his shawls only after receiving orders through the website as he has called
off business with middleman and others.
“I don’t want to get exploited anymore. Through
e-commerce, I realised the importance of our art
and craft.”
For Shahnawaz Jan, who inherited the art of
paper-machie from his father, these sites have given
him the sense of being ‘properly employed’.
“I had planned to quit the ancestral profession but
due to e-commerce my love towards paper-machie
has increased because it gives me the sense of employment as I receive payment after every month,”
Jan says.
The artisan says there are other benefits as well.
“Working with e-commerce has also enhanced my
skills as I have learned new designs following the
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From the Chief Editor

Industry linkage is very important for journalism
students to learn and grow. Internship plays a vital role in every student’s career. Besides being
important for their final placement it provides
students hands-on-experience, confidence, helps
cultivate contacts, improves communication
skills and gives a feel of the industry.
The department introduced the internship program last year and made it a mandatory component of semester fourth specialization scheme.
The feedback for the program has been very encouraging.
This winter, students went to at least 12 media organizations for internship, including The Hindu,
Hindustan Times, The Tribune, Radio Kashmir,
Greater Kashmir, Rising Kashmir, Kashmir Reader, Kashmir Life, and Third Vision Production.
Two students with AV Production specialization
went outside valley for internship.
The department extends a note of gratitude to the
media organizations for accommodating our students for the internship.
We have reproduced some of their reports published in the media publications where they
worked as internees. Two special issues of Samanbal are dedicated to the same. The work done by
the students is very reassuring and some of them
continue to work with the organizations.
This issue also carries a feature by one of our former students with photography by the department’s Production Manager, which was published
in leading London-based organisations including
‘The Guardian’ and ‘The Mirror’.
Happy reading!
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demands by customers,” he adds.
The official website of Jammu and Kashmir state handicrafts department shows that 2.50 lakh artisans are directly dependent on the handicrafts sector for livelihood
and earn around Rs 1700 crore annually.
However, in last decade a number of artisans have been
forced to look for other opportunities. They say lesser
wages and an increasing number of machine-made duplicate products which are flooding the market have hurt
their business.
Kashmir Box, set up by friends-turned-business partners
Muheet Mehraj and Kashif Ahmad Khan to improve the
state of art and craft in Kashmir, provides a global platform for more than 3000 artisans from the Valley to sell
their products.
Twenty seven-year-old Mehraj says there were multiple
reasons behind the ‘deprived condition’ of the artisans in
the Valley. He says the basic hindrance was ‘product identification’ because customers didn’t know what brand
they were buying.
“We gave artisans brand recognition based on their
names so that the customers know what and from whom
they are purchasing goods,” he says adding “The idea
clicked and today customers call us and ask for their desire brands while placing orders”.
Mehraj, a graduate in computer applications, wishes to
put an end to the wage system by providing maximum
profit to the artisans. His site is drafting a new policy
that aims to improve the financial condition of artisans
who are involved in the manufacturing process from the
scratch.
“A key button will appear on the side of the product that
will enable buyers to view the chain of people involved in
the manufacturing of the product. We will ask customers
to donate some additional money for them in order to
support them if they wish,” he says.
“The additional amount will directly go into the bank accounts of artisans based on the percentage of their contribution towards the making of the product,” he adds.
Inspired by Kashmir Box, Jammu-based entrepreneur
Varun Gupta launched Kashmir Market to help Kashmiri
artisans counter duplicate products.
“I purchase goods from artisans directly and supply them
to the national and international customers,” Varun said.
Kashmir Villa’s co-owner Snkul Gupta says the online
platform has also helped those who avoid coming to the
Kashmir Valley due to law and order issues.
“We felt [the need] to reach out to people who fear to visit Kashmir Valley owing to stone pelting and curfew-like
situation often prevalent here,” Snkul says.
)First published in The Hindustan Times(
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Dearth of beds hits patient care at GB Pant hospital
Nazerah Jabbar
Dearth of beds at Kashmir’s lone pediatric hospital,
GB Pant hospital here has severely affected patient
care there. In the absence of adequate number of
beds, patients are forced to share a single bed—posing risk of infection to them.
“Due to dearth of beds, I had to keep my child on the
bed of another patient,” said an attendant Ghulam
Muhammad. “It is ironical that this lone children
hospital does not even have basic facilities like beds
for patients,” he rued Tasleema, a mother of a newborn admitted in the hospital termed the situation
in the hospital as “chaotic.”
“Most of the patients in the casualty room share a
single bed with at least two other patients. There is
overcrowding in the wards,” she said. Another attendant, Saqib Ahmad said two children suffering from
different ailments, have been admitted on a single
bed. “It is matter of concern. The newborns have

weak immune system and are prone to communicable diseases,” he said.
Medical Superintendent GB Pant hospital, Dr
Shafkat Khan downplayed the issue. “There is no
dearth of beds in the hospital. Sharing a single bed
is just an initial process to see whether the children
to be admitted in the hospital or not. In case, we find
the need of admitting the children, we shift them after carrying out certain important medical tests,” Dr
Shafqat said.
Pertinently, in 2012 more than 500 children died
in the hospital. However, nothing seems to have
changed in the hospital ever since the shocking revelations of recurring neonate deaths. Even as some
changes were made at the helm, newborns continue
to face risk of infection due to infection from various
sources including unhygienic conditions.
(First published in Greater Kashmir)

Kashmir’s rising Caesarean cases not normal
Insha Farhat
The growing rate of unnecessary Caesarean sections
in the maternity hospitals of Kashmir doesn’t seem
normal to women’s health experts. Labour pains
though can last for more than 24 hours, going under the knife to avoid these has its own risks. The
morbidity and mortality rates are much higher in
Caesarean cases, say experts. The state directorate of
health services performed nearly 14,000 lower segment Caesarean section deliveries in the year 20132014 and 25,000 in the next.
Even Nuzhat, a woman with no complication in the
seven months of her pregnancy, so far, says: “I’m not
going to have normal delivery of my baby.” At Kashmir’s largest maternity institute, Lal Ded Hospital in
Srinagar, the percentage of Caesarean sections has
risen from 45 to 60 in a decade. The hospital is the
valley’s lone tertiary care centre dealing with critical
pregnancy cases. “We get cases that have been highly complicated through the term or badly manipulated at home or sub-district hospitals,” said medical
superintendent Dr Mushtaq Rather.
“Patients press us for delivery through C-section,
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even when there is no need. Then they complain that
we rush the operations to make extra buck,” said a
doctor wishing not to be named. “Most private hospitals,” said the doctor,” “have gynaecologist available only between 10am and 4pm, so they don’t wait
for normal delivery and go for C-section while this
expert is around.” At GB Pant Hospital in Srinagar,
76% of the deliveries in the year 2014-15 were though
C-section. Gynaecology professor Dr Nighat Firdous
blames various factors. “These include lack of counselling, late marriage, late conception, and various
health issues, but the foremost is the fear of experiencing labour pains,” she says. “In earlier times,” she
says, “every woman delivered the normal way. There
was no concept of Caesarean.
Pregnancy as a normal thing but misunderstood
widely. Patients often tell us to go for Caesarean, saying they are concerned about the baby. They don’t
know the problems the child can have because of it.
The doctor should take time to explain it to them.”
(First published in The Hindustan Times)
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Psychiatric problems on rise among women in Kashmir
Nazima Sidiq
Twenty-four-year-old Aliya (name changed), hailing from up town area of Srinagar is suffering from
BPAD (Bipolar Affective Disorder) with border line
personality disorder undergoing psychiatric treatment.
“I always think that I am an unwanted burden for my
parents. They do not care for me nor do they have
time for me whether I will live or die,” Aliya said at
the women’s mental health clinic set up by the Department of Psychiatric Diseases, SMHS Hospital.
Registrar, Dr. Yuman Kawos said: “When she first
came here her condition was very bad. We had to
first convince her that she is suffering from BPAD
with Border line personality disorder. BPAD is a psychological illness that involves severe mood swings
and then we put her on some medication and counseling to ease her depression. We also contacted her
parents and counseled them too.”
“Aliya is not a single case here, there are so many
such cases who are suffering from different types of
depression. We treat them through different methods like medication, counseling etc. And it is a positive sign that patients are opening up and expressing
their problems,” said Yuman.
Another patient Rehana (name changed) hailing
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from south Kashmir is suffering from Post Traumatic Stress Disorder (PTSD)
PTSD is a disorder that develops in some people who
have seen or lived through a shocking incident.
Rehana’s mother said, “She was 20 years old when
she saw her uncle falling from third floor and dying
on spot. That moment was extremely traumatic for
her and she was not able to forget the moment. She
is under treatment in this clinic and now she has recovered a little bit.”
Many girls who had been rejected by their father or
any other relation had taken to drugs, Yuman added.
Head of the Department Dr. Mohammad Maqbool
Dar said: “Women’s depression increases day by day
in Kashmir region. Women who are considered the
basic pillar of society are seen more depressed as
compared to men. There are many issues through
which a woman is getting depressed,”
“Large number of women visiting the hospital to
treat depression have a history of domestic violence,
conflict, abuse, BPAD, PTSD etc .The number of
such sufferers might be higher because our clinic is
new and not many people are aware of its existence,”
he added.
(First published in Kashmir Times)

Samanbal March 2016

Watch the incredible cricketer with
NO ARMS who has hit his disability for six
Text by: Haziq Qadri
Photos by: Mohammad Younis Zargar
Amir Hussain Lone lost both his arms in a tragic accident aged just eight but that hasn’t denied him his
love of playing cricket
A budding cricketer has defied the odds after mastering the sport despite having NO ARMS.
Amir Hussain Lone lost both his arms in a tragic accident aged just eight years old at his father’s sawmill.
Ironically dad Bashir made cricket bats at the mill
and had to sell the business to pay for his son’s treatment. But the injuries weren’t enough to stop Amir’s
love of the game.
Now aged 26 and captain of the state para-cricket
team, Amir is able to bat, bowl and even catch out
opponents using his feet.
His unusual technique for batting involves holding
the bat between his neck and shoulder.
Amir bowls with his toes - using a sweeping leg
movement to launch the cricket ball.
“Cricket is my passion and in the beginning, it was
very difficult for me,” said Amir, who lives in Indian-administered Kashmir.
“When I was younger, I wasn’t even able to eat without my hands.
“When I tried to play cricket for the first time after
the accident, people used to make fun of me. Now
they are very supportive.”
Recounting the accident, which took place in 1997,
Amir said: “I was taking some food to my brother
who worked there.
“I used to play with the sawmill machine, but on this
occasion both of my arms got entangled in the machine.”
Suffering extensive injuries, Amir was taken to hospital, where he remained for three years.
The accident had a devastating effect on the family,
who sold everything to pay the medical expenses.
Amir’s father, Bashir, said, “I had my own sawmill
and we used to manufacture our own cricket bats.
But after the accident, I had to sell everything.
“People used talk bad about my son. They used to
say I was wasting both my money and time on him,
that he was of no use.
“But he is so dear to me like a part of my body. As
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a father why do I need wealth when my son is not
well?”
Eventually returning home, Amir joined the local
school, but encountered a number of challenges.
“My grandmother encouraged me to go to school, I
wasn’t ready but she convinced me,” he said.
“A teacher even told me that this school was not
meant for [disadvantaged] children like me.”
But his passion for cricket remained and he found
pleasure playing with his friends and spent two years
learning the sport.
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“Batting was not a difficult task,” said Amir.
“But bowling without arms was a miracle and I somehow managed to do it.”
Now Amir - who is captain of the Jammu and Kashmir Para-cricket team - is hoping to take his skills to
the highest level.
“I am a supporter of Sachin Tendulkar. He is my inspiration and I want to play like him. My dream is to
play for the national team.”
(First published in Mirror, UK)

This photograph was also published as ‘Sports Picture of the Day’ in ‘The Guardian’ (UK)
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Meet the Sozni Scientist of Kashmir
Born to disabled Sozni artist parents SHABIR MIR picked up threads and a needle when he was
just 11 to work his way out of poverty. SAIMA BASHIR tells his story
Shabir Ahmad Mir, 27, is a self-made man. His
journey from small Najan village in Beerwah,
Budgam district, to Srinagar’s Kashmir University
and beyond, is full of intricacies.
A look at his resume and you will know why Shabir is
special: qualified JKSLET (in 2013), NET, GATE and
UPSC (in 2015).
With Shabir’s kitty full of options, he aspires to become a geoscientist. But that is not all. Shabir can do
Sozni work on Shawls with equal ease!
“I started working on Shawl alongside my parents
when I was in class 5. But it was purely for fun-sake
then,” says Shabir.
Within a few months, much to the discomfort of his
father, who wanted him to study, Shabir has attained
near perfect with needle and Shawls. His first earning was Rs 25. After his father’s intervention, who
didn’t want his young son to lose his eyesight, Shabir
quit Sozni work.
But a few years later, Shabir’s father fell ill, and the
burden of running the household fell on his young
shoulders. “Both my father and mother are handicapped. They cannot move without crutches. So I
had to do something for our survival,” says Shabir.
Shabir’s younger brother was too young to be pushed
into Sozni work that has shattered many dreams in
this village. “Despite his illness my father was reluctant to let me do Sozni work. He allowed but on one
condition, ‘you will never leave your studies’,” recalls
Shabir.
Thus began Shabir’s next innings with needles and
Shawls. “This time it was different. It was not for funsake like earlier. I had to work, earn, and feed my
family,” says Shabir, who started with five hours a day
routine.
Within few months, Shabir had to rearrange his timings: up to nine hours a day, as bills of his father’s
medicine started mounting. “I could feel the stress
in my eyes. I would study at night and work all day,”
says Shabir.
Shabir would earn around Rs 100 a day by working
sixteen hours at a stretch to complete a Shawl. “For
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me it was a huge amount.
By now I have learned
how to survive within
limited resources,” says
Shabir.
However,
it
pained
Shabir’s father Abdul Rahim Mir, 55, who wanted to
send him to a boarding school, to see his son drain
himself out for sake of family’s welfare, but there was
no other option. “I took Sozni work because it needed no investment and could be done from a small
space. It suited me. I was able to study as well,” says
Shabir.
But there were times when Shabir had to make difficult choices. “The choice was between survival and
dreams,” says Shabir.
During his class 10 examination, the agent who used
to give work to Shabir came up with an extraordinary request: ‘you have to finish this Shawl within
two days. It is important’.
Shabir worked throughout the night at a neighbour’s
house, where other Sozni artists would assemble to
work under a voltage bulb, and delivered the Shawl
on time. “I was the only kid in that group. They all
would respect me for my dedication,” recalls Shabir
who went on to pass his class 10 with good grades.
After clearing Class 10 exams, Shabir started putting
extra hours so that he can save enough money to
join college. “I literally worked round the clock,” says
Shabir.
During those tough times, Shabir would get up at 6
am and work straight up to evening. Then after offering prayers, he would start working on the Shawl
once again till midnight. “Sometimes, when I needed extra money, I would work till early hours of the
morning,” recalls Shabir.
After passing his Class 12 exams Shabir wanted to try
his luck in competitive exam and become a doctor,
but once again livelihood came in way. “I couldn’t
appear in entrance test even once,” says Shabir with
a hint of disappointment in his voice. Instead he
joined college in Srinagar. “I calculated that MBBS
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would cost me a lot which I was not in a position to
bear. So I dropped the idea,” says Shabir.
College life was difficult for Shabir as he had to shuffle between his village and Srinagar regularly. “I used
to rush back home after college everyday to help my
handicapped mother with household chores. Then
afterwards I used to sit down and work on Shawls,”
says Shabir.
Other reason for skipping college on and off was his
inability to manage bus fare, Rs 7 a side. The bus
would drop him at Batamaloo stop, some two kms
from his college, from where he would walk. “My
limit was Rs 15 a day. After bus fare I would have just
one rupee left, meaning no lunch or tea during college hours,” says Shabir.
It was during those difficult times Shabir tried his
hands at professional cooking. “I worked as Wazaa
(professional cook) for at least five marriages in
Srinagar without telling my parents,” says Shabir,
“The intention was to add to the income.”
Three years and many hardships later Shabir finally
graduated from Amar Singh College in geology. In
the meantime Shabir has managed to save enough
to educate his younger brother, who is currently doing bachelors in education. “Whenever I felt short of
cash, I would bunk college and take extra work from
my agent,” recalls Shabir. “Though, I never liked
skipping college, I had no other option.”
After graduation when Shabir joined Kashmir University to pursue masters in geology, another challenge was looking at his face: how to manage expenses? “It was not like college, books would cost
thousands of rupees. Then there were other expenses
as well,” says Shabir. To manage his expenses Shabir,
who along with a friend was living as tenants near
the campus, started doing odd jobs after classes.
One day Shabir asked his landlord, a wholesale cement dealer who would get around four truckloads
every week, ‘How much do you pay labourers for unloading a truckload?’
“Rs 400 a person, he replied,” recalls Shabir. “Then I
asked him, ‘what if I and my friend will do the same
for Rs 300 each?’”
The landlord, understating their necessity, agreed
without any fuss. “Initially it was completely different from what I used to do. This was actual labour.
But then I got used to it,” says Shabir, who would un-
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load trucks in the dead of the night earning around
Rs 4000 a month. “This amount helped me complete
my studies.”
But even during most difficult times Shabir never
thought of leaving studies. “After all I had promised
my father that I will never leave my studies midway,”
says Shabir.
Once back home from university Shabir would keep
his books aside and take a needle and start working
on the Shawls. “This way I could manage my books,
fees, bus fare etc,” says Shabir.
In second year of his post graduation Shabir had to
visit Karnataka with his classmates for a month long
field trip. Though, the trip was sponsored by the department, every student was supposed to bear cost
of his/her meals on their own. Shabir took Rs 3000
along. “I told myself that Rs 100 is my limit for the
day,” says Shabir. But life in Karnataka proved quite
costly for poor Shabir, as breakfast and two simple
meals would cost at least Rs 200.
“I used to skip taking either dinner or lunch so that I
do not run out of money,” recalls Shabir. “My friends
would visit good restaurants and shopping malls,
but I knew my limits.”
Around same time, another challenge was looking
at young Shabir’s way. His mother Syeda Bano, 52,
had to undergo an emergency surgery. This unexpected situation drained Shabir of all his savings. “I
worked round the clock to manage the expenses,”
says Shabir.
Once out of university, Shabir started working with a
local private school earning Rs 1800 a month. “Even
that was huge amount for me. I had managed my
house for just Rs 1000 a month,” says Shabir.
Next Shabir got a job to teach at degree college
Baraumallah on contractual basis. “This earned
me Rs 18 thousand a month, a ten-fold jump,” says
Shabir with a smile on his face.
In the meanwhile Shabir qualified JKSLET, NET,
GATE and UPSC.
After qualifying UPSC, Shabir is set to go on a nine
months training in June 2016. “I qualified as geoscientist,” says Shabir with a smile.
But till then Shabir is busy working on Shawls to
keep his agent in good humour. “I cannot sit back
and relax.”
(First published in Kashmir Life)
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